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RAPIDSTOCK HOSTED HHT STOCK-CHECKS & TRANSFERS

Overview

When using a Hand Held Terminal (HHT) and Rapidstock within the Touchretail hosted
environment, you need a way of transferring the data from the terminal to the remote
server in order to process it.

This is achieved by downloading the HHT to your local computer and then placing the file
that you downloaded into the computers clipboard. This will make the file available when
you are logged into your hosted system.

This guide assumes you already have knowledge of Stock Checks & Transfers within
Rapidstock.

Steps

1. Download the file from your HHT to your local PC.
On the desktop, go into the scanner folder and run the program called ‘TU3w.exe’.
Download the file from your scanner as per usual, when the download is complete,
close the TU3w program.

2. Place the file Stock.tak in your computers clipboard.
In the scanner folder on your desktop right click on the file called ‘Stock.Tak’ and
select ‘copy’ from your menu. This places the file in your clipboard.

3. Run ‘Stock Check’ (a) or ‘Transfers’ (b).
Login to your hosted Rapidstock system.

a. STOCK CHECK. When running a Stock Check, select ‘step 1’ in the Stock Check
screen, this will display your clipboard content. Double click on the ‘Stock.tak’
file and agree to upload the file. Once complete proceed to ‘step 2’ as per
usual.

b. TRANSFERS. Click Import transfers’ in the transfer screen, this will display the
clipboard content. Double click on the ‘Stock.tak’ file and agree to upload the
file. Continue to process your transfers as per usual.

The key principles explained here are similar for many Rapidstock Hosted processes that
require external data. The file you wish to make available on the Hosted System needs to be
placed into your local computers clipboard.
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